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Trouble Shooting
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1. Download the itexam 3-patch.zip (http://support.space-kerala.org/itexam3-
patch.zip)

2. Copy it to the computer which shows the Error (make sure you are login as

ordinary user)

Right Click on the itexam3-patch.zip and select Extract here

The zip file will be extracted to a folder named patch

Please check whether there is Executable permission on patch.sh file

properties. If not Please mark the executable permission option.

Double click on the patch.sh file in the folder patch

Select open in terminal option, you have to enter root password to continue.

You will get a success message if the patch applied correctly.

Open IT Practical Exam and register the school.
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1. Download the timer_ patch.tar.gz (http://support.space-
kerala.org/timer_patch.zip)

2. Copy it to the Desktop (make sure you are login as ordinary user)

3. Right Click on the timer_patch.tar.gz and select Extract here

4. The tar.gz file will be extracted to a folder named timer _patch



5. Please check whether there is Executable permission on patch.sh file
properties. If not Please mark the executable permission option.

Double click on the patch.sh file in the folder timer patch

Select open in terminal option, you have to enter root password to continue.
You will get a success message if the patch applied correctly.
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4) Synaptic Package Manager-@3 CDROM @2138£690(M &¢1@o@clsee) 6.
(Cannot Add CDROM in Synaptic Package Manager)

1. If you got an error message "CDROM cannot be mounted" in Synaptic
Package Manager and the CD is opening automatically when inserting it (ie
you can copy files from the CD, but cannot use it with synaptic) try the
following steps.

Find the CDROM device name with the command eject -n

open a root terminal

execute the command: gedit /etc/fstab

in the /etc/fstab find the line for cdrom

check the device name of the CDROM is what you get with the command
eject -n

6. Ifit is not, please change the device to what you get with eject -n
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Example:

the output of eject -n : eject: device is */dev/hda’
so my cdrom device is /dev/hda

My /etc/fstab:
/dev/sdal / ext3 defaults 00
/dev/hdb /media/cdromO udf,is09660 user,noauto 0 0

find the line with cdrom in it. In my case it is the second line.

The device name here is /dev/hdb. Which is different from what i got
with the eject -n command

so [ Have to change the /etc/fstab entry for CDROM as

/dev/hda /media/cdromO udf,iso9660 user,noauto O O

and save the file.

reboot the system
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# Check whether the link /cdrom points to the directory mentioned in
the /etc/fstab file with the command : Is -1 /cdrom

# 1If it is different from what is in the /etc/fstab, remove the /cdrom

file and create a link /cdrom pointing to the directory mentioned in

the fstab with the command: rm /cdrom then In -s /media/cdrom0O /cdrom

Example:

output of Is -1 /cdrom : Irwxrwxrwx 1 root root 12 Nov 27 20:28 /cdrom
-> /media/cdrom

The fstab shows /media/cdrom0, so we have to change /cdrom

rm /cdrom

In -s /media/cdromO /cdrom
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